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Click here to 
return to the 

Rise Broadband 
website. 

Click here to set 
up Paperless 

Statements and 
SAVE UP TO $3 

on your bill! 

Click Edit AutoPay to: 
 Enroll 
 Modify 
 

Click Cancel to 
cancel  AutoPay. 

The Dashboard tab provides general information regarding your account. 
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Access View Bill 
tab here for 

account 
summary. 

If you have multiple 
accounts, you can view 
others by selecting the 

appropriate account 
number from a 

dropdown menu here. 

Review current 
balance. 

Review pending 
payments.  

NOTE: Click on 
question mark 

(?) icons for 
more tips. 
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The View Bill tab provides more detail regarding your billing statement. 

Click here to 
select a previous 
billing statement 

from the drop 
down menu. 

Account 
Summary 

Section shows 
what you 

have recently 
paid. 

Statement 
Charges shows 

current statement 
amount. 

Recent Activity provides details on recent 
adjustments and payment activity. 

 

NOTE: This section may not appear when 
you first register. 
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The Pay Bill tab allows you to pay your bills online.  

Online One-time Payment 
Activity section will show 
any payments already 
made on the payment 
portal. 

NOTE: This does not 
include payments that 
have been made over the 
phone or mailed-in 
payments. 

Edit your AutoPay 

settings here. 
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NOTE: Once submitted, the one-time payment 
will display under the Dashboard section 

(Billing and Statements) as pending. 

To set up a one-time future 
payment, enter the amount 
you would like to pay here, 
and select a date up to 30 

days out. 
 

Next, provide your payment 
information and accept the 

Terms and Conditions. 
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The Profile tab allows you to update your login and contact information.   

Click here to change 
contact numbers 

Or billing address. 

Click here to 
update the 

email address 
that electronic 

notifications 
are sent to. 

Click here to 
change to 

paperless or 
paper billing. 
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Click here to edit 
profile activity 
notifications.   

NOTE: Click on 
question mark 

(?) icons for 
more tips. 


